
Dear Valued Customers,     

 

Please be informed that our Call Centre will not be available on 13 December 2025 
(Saturday) to 14 December 2025 (Sunday) from 9.00 am until 6.00 pm due to power supply 
maintenance work.   

 

Nevertheless, we are still contactable via email at info@pr1ma.my, website and PR1MA 
Homes Facebook. Our Call Centre will be back to normal operations on 15 December 2025 
(Monday).    

 

Thank you.       

 

 

Para Pelanggan yang Dihargai,     

 

Dimaklumkan bahawa Pusat Panggilan kami tidak akan beroperasi pada 13 Disember 2025 
(Sabtu) hingga 14 Disember 2025 (Ahad) bermula jam 9.00 pagi hingga 6.00 petang 
disebabkan kerja-kerja penyenggaraan bekalan elektrik.   

 

Walau bagaimanapun, kami masih boleh dihubungi melalui e-mel info@pr1ma.my, laman 
sesawang dan Facebook PR1MA Homes. Pusat Panggilan kami akan kembali beroperasi 
seperti biasa pada 15 Disember 2025 (Isnin).    

 

Terima kasih. 


