Dear Valued Customers,

Please be informed that during the month of Ramadan, our Call Centre operating hours will
be from 8.30 am to 5.00 pm, while our Sales Gallery operating hours will be from 9.00 am to
4.00 pm.

Nevertheless, we are still contactable via email at info@pr1ma.my, PR1MA 360° Customer
Portal and PR1MA Homes Facebook.

We apologise for any inconvenience caused and PR1TMA would like to extend Happy
Ramadan al-Mubarak to all Muslims.

Thank you.

Para Pelanggan yang Dihargai,

Dimaklumkan bahawa sepanjang bulan Ramadan, waktu perkhidmatan Pusat Panggilan
kami bermula jam 8.30 pagi hingga 5.00 petang, manakala waktu operasi Galeri Jualan
adalah dari jam 9.00 pagi hingga 4.00 petang.

Walau bagaimanapun, kami masih boleh dihubungi melalui e-mel info@pr1ma.my, Portal
Pelanggan PR1MA 360° dan Facebook PR1TMA Homes.

Kami memohon maaf atas sebarang kesulitan dan PRTMA ingin mengucapkan Selamat
Menyambut Ramadan al-Mubarak kepada semua umat Islam.

Terima kasih.



