
Dear Valued Customers, 

 

Please be informed that our Call Centre will not be available today, 6 March 2026 (Friday) 
until further notice due to maintenance work. 

Nevertheless, you may still contact us via email at info@pr1ma.my, the PR1MA 360° 
Customer Portal, or PR1MA Homes Facebook and Instagram. 

 

We apologise for any inconvenience caused and thank you for your understanding. 

 

Thank you. 

 

 

Para Pelanggan yang Dihargai, 

 

Dimaklumkan bahawa Pusat Panggilan kami tidak akan beroperasi hari ini, 6 Mac 2026 
(Jumaat) sehingga dimaklumkan kelak berikutan kerja-kerja penyenggaraan. 

Walau bagaimanapun, anda masih boleh menghubungi kami melalui e-mel di 
info@pr1ma.my, Portal Pelanggan PR1MA 360° atau media sosial PR1MA Homes 
(Facebook dan Instagram). 

 

Segala kesulitan amat dikesali dan kami menghargai kefahaman anda. 

 

Terima kasih. 


