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\ PROCUREMENT NOTICES : Request For Quotation / Proposal (RFx)

TENDER NOTICE TYPE : OPEN TENDER

DESCRIPTION : PR1MA AND SUBSIDARIES WEBSITE ANNUAL SUPPORT & MAINTENANCE, HOSTING, DOMAIN NAME RENEWAL & SSL SUBSCRIPTION
TENDER NO . |RFP/004/06/2026

TENDER DETAILS : Tender Document will be provided in Pendrive

VALIDITY TENDER DOCUMENTS : 12 June 2026 (Friday), 9.00 am - 22 June 2026 (Monday) , 5.00 pm.
TENDER BRIEFING H 18 June 2026 (Thursday), 3:00pm, Level 1, Ranggu Room PR1MA Office
SITE VISIT : N/A

LAST DAY REQUEST TENDER DOC H 22 June 2026 (Monday) before 5:00 pm

LAST DAY INQUIRIES H 23 June 2026 (Tuesday), before 5:00 pm

SUBMISSION DEADLINE H 02 July 2026 (Thursday), before 5:00 pm

PAYMENT METHOD : Bank Transfer (Non-Refundable) Payable to: Perbadanan PRIMA Malaysia
DOCUMENT VALUE : RM300.00 (Ringgit Malaysia Three Hundred Only)

COLLECTION TENDER DOCUMENT : PERBADANAN PR1IMA MALAYSIA

2nd Floor, Block F, No.2, Jalan PJU 1A/7A
Oasis Square, Ara Damansara

47301, Petaling Jaya

Selangor

TENDER DOCUMENT SUBMISSION : Tender Box A & Tender Box B

2nd Floor, Block F, No.2, Jalan PJU 1A/7A
Oasis Square, Ara Damansara

47301, Petaling Jaya

Selangor

Contact Person:
Nuurrarienna Che Hashim (nuurrarienna.hashim@prima.my) - 019-9352109
Muhammad Shafiq Mohamad (shafig.yasin@prima.my) - 017-9738861

The objective of the PRIMA Website Maintenance & Support is to seek qualified, experienced, and reputable Service Provider to provide support for
PRIMA Websites.

PRIMA is looking for a Service Provider that will provide the ability to:

sHelpdesk and Support, maintain and enhancement or change request from time to time.

eContent updates collect accurate, timely, complete, reliable, and consistent information.

TENDER OBJECTIVE : *Provide for adequate management reporting.

eSupport organization-wide decision-making.

sIntegrates easily into multiple data sources for single view of information.

*Provide a complete audit trail to facilitate audits.

eConsult on Pentest activities

sConsult on the best solutions for website monitoring, security management, backup and recovery, testing and quality assurance, change request, SEO
Analytic, performance optimization.

eHosting, SSL, domain name & infrastructure support

1. Copies of Company Registration documents (e.g MOA,Form 9, Form 13, Form 24, Form 49)
2. Financial Credibility

TENDER MANDATORY REQUIREMENT : i) Latest three (3) month bank statement

ii) Latest three (3) year audited account and/or Ageing Report on Trade Receivables

iii) KWSP and SOCSO with minimum one (1) year
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PROCUREMENT NOTICES : Request For Quotation / Proposal (RFx)

1. Service Provider who participated on this must obliged to below criteria:
a)Service Provider can ONLY propose on Product Principal for each requirement mentioned in this RFP document. Join Venture of subcontracting
must be clearly spelled out in this RFP.

2. The Service Provider shall have a minimum of five (5) completed projects in the following areas:
a) Website development and/or CMS maintenance
b) Hosting and/or infrastructure support

3) The Service Provider shall have a dedicated and competent technical team, comprising at minimum:

a)Web Developers (with CMS/platform expertise)

b)DevOps / Infrastructure Engineers

c)Security Specialists

The team must demonstrate the capability to support the full lifecycle of website operations, including maintenance, optimization, security, and
performance monitoring.

SPECIFIC REQUIREMENT

4) The Service Provider MUST propose a clear and structured Software Development Life Cycle (SDLC) framework as part of the proposal submission
for enhancement/change request activities. The proposed methodology demonstrates a well-defined approach covering planning, implementation,
testing, deployment, and ongoing support to ensure the successful delivery and sustainability of the services




