
TENDER NOTICE TYPE : OPEN TENDER

DESCRIPTION : DEDICATED BACKHAUL AND INTERNET SERVICES FOR PR1MA@BANDAR LAYANGKASA

TENDER NO : RFQ/071/11/2018

SUBMISSION DEADLINE : 4 December 2018 (Tuesday), 5:00 pm

TENDER DETAILS : Please email the contact person below to request for RFQ document.

VALIDITY TENDER DOCUMENTS : 14 November 2018 (Wednesday), 9:00 am to 23 November 2018 (Friday), 5:00 pm 

PAYMENT METHOD : N/A

DOCUMENT VALUE : No Charge

CONTACT PERSON : Nur Aina Aliya Mohamad Salleh

aina.aliya@pr1ma.my

: Anis Shamila Azizan

anis.shamila@pr1ma.my

: Zulhafiz Awaldin

zulhafiz.awaldin@pr1ma.my

TENDER OBJECTIVE :

1. PR1MA Communications Sdn Bhd (a subsidiary of Perbadanan PR1MA Malaysia) is seeking the services of a 

qualified, experienced and reputable Service Provider to provide the backhaul and Internet services.

2. To select a Service Provider who is competent in providing DEDICATED BACKHAUL AND INTERNET SERVICES 

FOR PR1MA@LAYANGKASA, ensuring minimum 99.5% uptime SLA.

3. To provide efficient and effective 24x7 service monitoring, management and support through continuous 

process and workflow in service delivery, fault escalation and system maintenance

4. The Service Provider shall have a regional support team within 100km radius from PR1MA development to ease 

deployment and support of 24x7 on-site support team

PROCUREMENT NOTICES : Request For Quotation (RFQ)


